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The purpose of this project was to illustrate objective, systematic, and representative community 
needs and assets assessment methodology to Chinese social science and public administration 
students and faculty; city and regional planning staff and officials; as well as U.S. graduate and 
undergraduate students.  The objective of data collection was to help inform local planning and 
policy decisions and improve responsiveness of government, give some voice to local resident 
concerns, and serve as a pilot study for potential comparative urban studies (such as U.S. versus 
China perceived community needs).  The urban project was planned to be implemented in the 
city of Liuzhou, but like the rural project, the urban development project was delayed by local 
officials so the research site was moved to Pingxiang and included the collaboration of students 
and faculty from Guangxi University in Nanning.  Some of the findings include: 

• The only problem approaching a moderate level of concern was unemployment. 
• All the others were identified by most residents as “not a problem” or a small problem.   
• When asked what areas of the community needs the most improvement, the responses 

varied.  The most common were public safety/security and street lighting, followed by 
the environment and maintenance of public property.   



• Asking about local services resulted in more critical responses: residents were only 
moderately satisfied with all the city services and neighborhood resources.   

• Residents were asked where they would go if they had a problem in their neighborhood 
and the most common responses were to call the police or solve the problem oneself.  
The third most common response was to tell their block committee representative, but 
only 12.5% said that. 

• Respondents were asked where in their neighborhood they would take an out-of-town 
visitor.  Responses varied and were mostly nonspecific.  Most residents did not feel they 
had anyplace worth showing visitors, thus suggesting the need for either the development 
of a place that might attract locals as well as tourists for community social and economic 
development or a local publicity campaign to make residents more aware of the 
attractions they already have, or perhaps a combination of the two. 

 


