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HDS 6510 Human Relationship Skills and Techniques 

 
Instructor:          Bradley T. Erford, Ph.D., Professor 
Office:                Mayborn Hall 233C   
Work Phone:      615-875-3287 
Office Hours:      Tuesdays and Wednesdays, 2:00-4:00 p.m. 
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Mailing Address: Peabody College #90, 230 Appleton Place, Nashville, TN 37203-5721 
Class Meeting:    Wednesdays 4:10-7:00 p.m. 
Prerequisites:     None 
 

 
COURSE DESCRIPTION 

The course teaches fundamental human relationship skills and techniques such as relationship 
building, basic assessment, goal setting, and selecting interventions. It is designed to be 
workshop-centered, practice-oriented, and a safe place to explore new skills. Skill practice using 
video and observation, lectures, discussions, and small group exercises will be major features of 
this course. Self-understanding, ability to receive feedback, and emotional intelligence are 
emphasized throughout the course. 

 
RESOURCES 

Required Textbook and Readings 
Young, M. E. (2016). Learning the art of helping (6th ed.). Pearson.  
Additional articles as assigned. 
 
Recommended Texts 
American Psychological Association. (2019). Publication manual of the American Psychological  
 Association (7th ed.). Author. 
 

KNOWLEDGE AND SKILL OUTCOMES 
Upon successful completion of this course the student will: 
• Acquire an understanding of and ability to apply the model of helping presented in the 

course. 
• Effectively apply the various helper dimensions in simulated helping practice. 
• Demonstrate openness to intrapersonal exploration and personal growth. 
• Become knowledgeable in developmental and multicultural approaches to helping. 
• Begin to integrate interviewing/helping skills with basic theoretical paradigms. 
• Understand how interviewing/helping skills can be applied effectively to working with 

different populations and in different settings. 
 



COURSE EXPECTATIONS AND GUIDELINES 

Attendance Policy 
On-time attendance at every class meeting is expected. Five points will be taken off the final 
course grade for each additional absence after the first absence. Tardiness of 15 minutes or more 
will be considered an absence. Leaving early before class is dismissed will also be considered an 
absence. Notify the instructor prior to class if you have an emergency that requires 
accommodation. 
 
Sexual Misconduct and Intimate Partner Violence 
All faculty must report allegations of sexual misconduct and intimate partner violence to the 
Title IX Coordinator. In addition, all faculty are obligated to report any allegations of 
discrimination to Equal Opportunity, Affirmative Action and Disability Services (EAD). 
 
Use of Electronic Devices 
It is essential that you develop the disposition of being fully present in the moment and able to 
avoid distractions to the learning process. Please be respectful of your instructor and fellow 
classmates by silencing your phone and putting it away. Engaging in activities not related to the 
course during sessions (e.g., gaming, email, chat, text, etc.) will result in a significant reduction 
in your grade at the discretion of the instructor. Notify the instructor prior to class if you have an 
emergency that requires accommodation. 
 
Disability Statement 
Vanderbilt University is committed to providing reasonable accommodations for all persons with 
disabilities that may affect your ability to complete course assignments or otherwise satisfy 
course requirements. If you require accommodations, please contact the Office of Equal 
Opportunity, Affirmative Action, and Disability Services at Baker Building, Suite 108 (615)322–
4705 (V/TDD) to discuss and determine any accommodations. If you have a disability for which 
you may request accommodation in Vanderbilt University classes and have not contacted them, 
please do so immediately. You are also encouraged to apprise your instructor(s) privately 
regarding this matter, ideally no later than the second week of the semester, to ensure that your 
needs are met appropriately and in a timely manner. 
 
Diversity Statement 
As we all grow and develop as people and professionals, we constantly strive to improve 
ourselves in numerous areas of our lives. We value the diversity of our learning community and 
consider peoples’ varied identities and differences as strengths and resources upon which to 
build community and facilitate human development. HDS students and faculty welcome your 
informal and formal suggestions for improvement of our classroom, program, and university 
climates and cultures, as well as course materials and content. 
 
Trigger Warning Note 
At times this semester, we may discuss topics that may be disturbing and even traumatizing to 
some students. If you ever feel the need to “step outside” during one of these discussions, either 
for a short time or for the rest of the class session, you may always do so without academic 
penalty. You will, however, be responsible for any material you miss. If you ever wish to discuss 
your personal reactions to this material, either with the class or instructor, the instructor would 



welcome such a conversation as an appropriate part of your professional development. Learning 
to manage personal reactions to potentially disturbing material that our clients discuss is an 
important part of preparing to be a professional. (Adapted from: 
https://www.insidehighered.com/ views/2014/05/29/essay-why-professor-adding-trigger-
warning-his-syllabus). 
 
Honor Code 
Vanderbilt University places a high priority on and strives to uphold the highest standards of 
academic integrity while protecting the rights of students and faculty. Should the instructor find 
evidence of cheating, plagiarism, other inappropriate assistance in work presented by a student, 
or any other violation of the honor code, the student will receive no points on the 
assignment/exam, and will be referred to the Honor Council for further disciplinary action. 
Honor code violations include:  

1. Falsifying or cheating on a report, paper, exercise, problem, test or examination, tape, 
film, or computer program submitted by a student to meet course requirements. Cheating 
includes the use of unauthorized aids (e.g., crib sheets, discarded computer programs, the 
aid of another person on a take-home exam); copying from another student's work; 
soliciting, giving, and/or receiving unauthorized aid orally or in writing; or similar action 
contrary to the principles of academic honesty.  

2. Plagiarism on an assigned paper, theme, report, or other material submitted to meet 
course requirements. Plagiarism is defined as incorporating into one's own work the work 
of another without properly indicating that source. A description of plagiarism related to 
papers is given below.  

3. Failure to report a known or suspected violation of the Code in the manner prescribed.  
4. Any action designed to deceive a member of the faculty, a staff member, or a fellow 

student regarding principles contained in the Honor Code, such as securing an answer to 
a problem for one course from a faculty member in another course when such assistance 
has not been authorized.  

5. Submission of work prepared for another course without specific prior authorization 
of the instructors in both courses.  

6. Use of texts or papers prepared by commercial or noncommercial agents and 
submitted as a student's own work.  

7. Falsification of results of a study or research.  

The Honor Code Applied to Preparation of Papers  
• Papers are to express the original thoughts of the student. If a topic for a paper has been 

discussed fully among students prior to an assignment, then the students should consult 
the instructor about writing on that particular topic.  

• Failure to indicate the source of ideas, expressions, phrases, or sentences constitutes 
plagiarism.  

• A student may not submit papers substantially the same in content for credit in more than 
one course, without specific and prior permission of all instructors concerned.  

  



COURSE REQUIREMENTS 
Each student is expected to: (1) complete all reading assignments before class, (2) actively 
participate in discussions and exercises, (3) regularly check Vanderbilt email, and (4) access 
documents and materials as assigned through the online system (BrightSpace). 
 
Non-Graded Course Components  
Class Participation/Facilitation (Required) 
Regular participation in class discussions and in-class exercises is expected and required. The 
goal of class participation is to think critically (and challenge others to think critically) about the 
readings and not just demonstrate that you read or understand the readings. 
 
Assignment Policies (Required) 
Admission to a profession means acceptance of and submission to the principles of scholarship 
and writing proficiency required of a master’s degree. APA7 is a recommended text for this 
course and students are expected to be thoroughly familiar with the application of this publishing 
format. Failure to adhere to APA7 will result in a failure for a specific course component. As 
professionals-in-training, all master’s degree candidates take very seriously their responsibility to 
write effectively and professionally. All assignments are due by start time of class on the due 
date, and must be submitted electronically. Late assignments will not receive full credit, as 
determined at the discretion of the instructor. If you have special circumstances that prevent you 
from completing the assignment on time, please speak to the instructors before the due date for 
the assignment.   
 
Graded Course Components 
Examination (20%) 
Each student will complete an examination. Information from all assigned readings and classes 
may be included on the exam.  
Reflection Paper (20%)  
Each student will write a two–page reflection paper about personal hopes and fears about (I.) 
entering the human development profession, (II.) the HDS program, and (III.) this course. Think 
of this assignment as an opportunity to express yourself and practice identifying and naming 
your personal experience.  
Helping Skills Videos (30%) 
Students will practice the specific skills learned in section on video during the lab section of 
class. These videos will be uploaded at the end of each designated class/lab. 
Intervention Paper (20%). Thinking about the interventions and techniques you have learned 
about in this class or other classes, write a 7-10 page paper describing the technique in detail, 
how to implement the technique, variations of the technique, how you would use the technique 
with an identified population, the usefulness and evaluation of the technique, the population with 
which you envision using it, and any limitations or cultural implications that should be 
considered. The paper must adhere to APA7 format.  
Personal and Course Summary Reflection Paper (10%). As a final assignment, you will be 
asked to write a reflection paper that summarizes your evaluation of your personal growth in the 
course and your preparation, as you perceive it, for the profession. APA7 format required. 

 
COURSE GRADING 



Final grades will be assigned based on the percentage of points earned: 
A 94-100 
A- 90-93 
B+ 87-89 
B 80-86 
C+ 77-79 
C 70-76 
D 60-69 
F 0-59 
 
Week Topic Readings 
1 Syllabus, Questions, Introductions 

Helping as a Personal Journey  Chapter 1   

2 Human relationships; Introduction to helping skills Chapter 2 
3 Invitational Skills Chapter 3 
4 Reflecting Skills: Paraphrasing Chapter 4 
5 Reflecting Skills: Reflecting Feelings Chapter 5 
6 Advanced Reflecting Skills: Reflecting Meaning And 

Summarizing Chapter 6 

7 Challenging Skills Chapter 7 
8 Assessment & Goal Setting; Reflection paper due; 

Video 1 due  Chapter 8 

9 Change Techniques, Part I Chapter 9 
10 Change Techniques, Part II Chapter 10 
11 Silence and voice in human relationships; Video 2 due   
12 Evaluation, Reflection, and Termination Chapter 11 
13 Skills for Helping People of diverse backgrounds; 

Intervention paper due Chapter 12  

14 Evaluation; Course summary and reflection paper due  
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